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Hkkjr lapkj fuxe fyfeVsM

(Hkkjr ljdkj dk m|e))
BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprise)

eq[; egkizca/kd dk dk;kZy;] ch-,l-,u-,y-] rfeyukMq ifjeaMy] psUubZ 600 002

Office of the Chief General Manager, Tamil Nadu Circle, Chennai 600 002

To 

The Heads of SSAs 
in Tamilnadu Circle.
No.Admn&PR/100-20/2009-2010(RE-DOT) at Chennai-2, the  04/06.12.2010


Sub:
Submission of Life Certificate for Concessional Telephone 



Connections to Retired Employees - Regarding.

* * * * *

Complaints are being received from the field units that the retired employees of DoT/ BSNL are experiencing difficulties in submitting Life Certificate for continuing the services of Concessional Telephone Connections provided to them under RE-DoT category.

Retired employees even though they are reporting in person to the concerned officers are being insisted to submit the Life Certificate duly attested by the Bank Managers/Post Masters, who are disbursing the pension, for continuing the telephone services provided to them under RE-DoT category.


Considering the difficulties faced by the retired employees in the matter, submission of Life certificate may not be insisted upon from retired employees who report in person with the PPO/ID Card to the concerned officers in BSNL.   The PPO/ID Card may be verified and necessary entries may be made in the records available in the office.


Suitable instructions may be issued to all concerned Officers and this point may be looked into for appropriate action to redress the grievances received from retired employees in the matter. 










Sd/-
// N.  PONNAMBALAM //
mi egkizca/kd @iz”kklu / Deputy General Manager (Admn.)
dk;kZ % eq-e-iz-]rfeyukMq ifjeaMy / O/o CGMT, Tamilnadu Circle
psUubZ 600 002 / Chennai 600 002
Copy to:

1. The Principal Controller of Communications Accounts, DoT, Tamilnadu Circle, Chennai – 2, for information and necessary action.

2. The DGM (HR), Circle Office, for information w.r.t. notings & orders in F.No.TSB/21-03/2010.
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